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Catherine’s  Column  

Winter has 
arrived with a 
vengeance as I 
write this 
column for the 
‘Care Matters’ 
newsletter.   
Last weeks 
balmy 
reminder of 

warmer days has been replaced by 
an Arctic blast and we are now 
turning up the heating and 
wrapping up warmly. On the plus 
side, the autumn colours this year 
are spectacular and are all shades 

of red, orange, brown and gold! 

‘Carers Oxfordshire’ is busy 
planning for National Carers 
Rights Day on November 30th 
when our main activities will be 
concentrated on the Witney area.  
This years theme ‘Getting help in 
tough times’ gives us an 
opportunity to look at, and 
challenge, those who can 
influence services and support for 
carers. Carers save the 
government £112 billion which is 
more than the entire budget spent 
on the NHS. We know how tough 
the current economic climate is 
but we must never lose sight of 
the tremendous value of the work 
you do as carers and ensure that 
the support, advice and 

information you need is easily and 
freely available in order for you to 
continue to support your family 
member, friend, or neighbour.  Our 
specialist outreach team will be in 
the Woolgate Centre , Witney all 
day meeting carers and offering 
advice, support and information. 
We will be wearing our bright yellow 
polo shirts (over winter coats!)        
so it will be hard to miss us!  We 
would love you to come and visit us 
if you are in the Witney area that 

day. 

Thank you for all your wonderful 
feedback about the service over the 
past year.  A recent independent 
survey carried out by Carers UK 
indicated that an amazing 80% of 
carers in Oxfordshire had heard of 
‘Carers Oxfordshire’ which is 

wonderful news. 

This will be the last newsletter 
publication before Christmas, so 
may I take this opportunity of 
wishing you a very peaceful 
Christmas and good wishes for 

2013. 

 

With very best wishes, 

Catherine Blaxhall,                        

Carers Support Service Manager 
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Grant Scheme for Carers in Oxfordshire 

If you would prefer not to receive this newsletter, or your 
circumstances have changed, please let us know by calling: 

01235 424 715 or email carersinfo@ageukoxfordshire.org.uk 

Do you feel a grant could help 
support your health and 
wellbeing as a carer? 
 

The Carers Grant is aimed at 
supporting the health and 
wellbeing of carers to help them 
have ‘a life outside caring’. The 
one-off direct payment of up to 
£350 can be used for activities or 
equipment that is not available 
from Oxfordshire County Council 
or the NHS, like childcare or extra 
help at home; driving lessons; 

c o u n s e l l i n g ; 
massage and 
w e l l b e i n g 
services; gym 
membership; IT 
e q u i p m e n t ; 
training and 
r e c r e a t i o n a l 
classes; help 
with transport 

costs; a short break amongst 
other things. 
 
To be eligible, the carer and 
cared for person must be aged 
18 or over, and the carer must be 
providing unpaid and substantial 
care for 10 hours or over a week  
a regular basis.                             

 The carer 
must not 
have had a 
grant in the 
previous 12 
m o n t h s 
(Life of Your 

Own, GP Carers Breaks or Leisure  
and Learning). 
For more information, and to apply 
for Carers Grant, please visit the 
Grants and Breaks page on the   
Carers Oxfordshire website at 
www.carersoxfordshire.org.uk/
cms/content/grants-and-breaks 
where you can also find out about   
the GP Carers Break. Or call 0845 
050 7666.  

 
 
 
 
 

If you have any problems 
completing this form, please 
contact Carers Oxfordshire by 
telephone 0845 050 7666 or email 
carersoxfordshire@oxfordshire.gov.uk 

One-off direct  
payment of up to £350 

http://www.carersoxfordshire.org.uk/cms/content/grants-and-breaks
http://www.carersoxfordshire.org.uk/cms/content/grants-and-breaks
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At a time of rising living costs, 
salary freezes and job losses many 
families are struggling across the 
UK. But families affected by illness 
and disabilities are often the 
hardest hit, as they struggle with 
the additional costs of caring and 

lost earnings and worrying if their 

services or benefits may be cut. 

That’s why we need to make sure 
carers are getting the advice and 

support they need to: 

 Find financial help – all 
carers should have a full 
benefits check to see 
whether they are entitled to 
Carer’s Allowance, check the 
person they are caring for is 
getting all the benefits they 
can and assess whether 
there is any more support 
available – like council tax 
discounts or grants for home 

adaptions or equipment. 

 

 Get a helping hand – carers 
have a right to a carer’s 
assessment by their local 
council which could lead to 
them or the person they care 
for getting services to help 
out. Other practical or 
emotional support may be 
available from local charities 

and support groups. 

 

 Make the most of the 
technology out there which 
can help – from filling in 
benefits forms via a website 
rather than dealing with all 
the paperwork, doing your 
shopping online or getting a 
packag e  o f  te le car e 
equipment to monitor risks 
for the person you are caring 
for (like falls, forgetfulness or 
poor health) – it is important 
that carers assess whether 
they are making the most 

technology which could help. 

 

 

Carers rights in tough times 

Carers UK have produced an               

information booklet for carers who 
want information about their            
entitlements called Looking After 
Someone? – A guide to carers’ 
rights and benefits. Carers can    

order copies of the booklets by: 

· calling Carers UK’s Adviceline on 

0808 808 7777 

· visiting www.carersuk.org 

· emailing adviceline@carersuk.org 
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Of the 60,000 
unpaid carers 
in Oxfordshire, 
thousands 
may be 
missing out on 
vital benefits 
and support.                                                                                                               

Family Carers can find out more by 
attending a special National Carers 
Rights Day event organised by 
Carers Oxfordshire on Friday 30th 
November at The Woolgate 
Centre.                                                   
This years theme is ‘Getting help in 
tough times’, the aim of the day is 
to inform carers of the rights, 
benefits and services they are 
entitled to – including Carer’s 
Allowance, short breaks to 
recharge their batteries and 
technology like telecare to give 
them peace of mind when they are 
out of the house.                               
The team will be at The Woolgate 
Centre from 9am and carers are 
able to come along and speak to a 
specialist outreach worker and 
pick up valuable information. 
Catherine Blaxhall, Support Service 
Manager of Carers Oxfordshire 
said: “With thousands of carers in 
Oxfordshire, our event will provide 
vital advice and information to 
adults looking after adults to make 
sure they know their rights to 

financial and practical support.”                            

Heléna Herklots, Chief Executive of 
Carers UK, said: “Two million 
p e o p l e  t a k e  o n c a r i n g 
responsibilities for ill or disabled 
loved ones each year and it often 
takes months or years for them to 
be told about the financial and 
practical support available to them. 
As a result it is essential that carers 
are given the advice they need to 
find financial help and get a 
helping hand from practical 
services and technology available 

to them.”   

     

If you would like any information 
please contact the Carers 
Oxfordshire helpline on 0845 050 
7666 or email: 
carersoxfordshire@oxfordshire. 
gov.uk or you can visit 

www.carersoxfordshire.org.uk. 

Witney event to help carers know their rights 

Three steps to knowing your 

rights as a carer;  

1. Get a benefits check 

2. Check if you can get practical 

support 

3. Make the most of the               
technology out there which can 

help. 
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Emma Hibbert, 
Project                
Co-ordinator, 
Confidence 2 
Care 

programme. 

“I have enjoyed 
meeting and 
welcoming carers 

onto the Confidence 2 Care 
programme over the 2 years I have 
been working here. I enjoy working 
with the team to help support 
carers in their caring role and 
increase awareness of the help and 

resources available to them.  

I have a BA (Hons) Degree in 
Conservation & Ceramic 
Restoration and am currently 
studying for an MSc in Marketing. 
In my spare time I enjoy my hobby 
of campanology and volunteer for 
the British Hen Welfare Trust 
organising rehoming days for      
Ex-Battery Chickens.” 
 
For more information about 
Confidence 2 Care see page 17! 

Melanie 
Wilkinson, 
Outreach 
Support for the 

North. 

“I joined Carers 
Oxfordshire in 
J u n e  2 0 1 1 , 

previously working in public 
health, in a community based role. 
I’m married with 3 little girls so 
both work and home life is very 
busy. I work in the north of the 
county, including Banbury and the 
surrounding villages, where I’ve 

lived for most of my adult life.            

I really enjoy being a part of such 
an enthusiastic, supportive team 
but also meeting carers who do 
such wonderful work and who are 
a real inspiration to us all.   My 
working week is a mixture of 
home visits, Outreach Surgeries in 
GP Practices and Day Centres and 
visiting/ facilitating local carer 
support groups but it’s never the 
same from one week to the next! If 
you would like any further 
information on local support 
groups, carers grants, advice or 
just an informal chat or home visit 
please get in touch”. 
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New Dementia Care is delighted to 
have been awarded a grant to provide 
more FREE courses in dementia care 
for family carers in Oxfordshire. 
These courses consist of three weekly 
sessions of three hours. The training is 
FREE and participant expenses can be 
provided to cover replacement care 
costs and travel. Any member of a 
family or unpaid carer can attend 
whether they are the  primary care 
giver or not. The content of the 
courses is suitable for people with no 
previous skills or knowledge who find 
themselves with a need for basic 
information about the symptoms of 
the different dementias; who want to 
understand better and appreciate the 
lived experience of a person with 
dementia; who seek an insight into the 
behaviours they are seeing and who 
wish to improve their own 

communication with a person with 
dementia. We take a positive view to 
living well with dementia and we cover 
what help is available locally and 
nationally and how to access existing 

services.    

All courses below run 10am—1pm; 

Kidlington—The Blue Room, Baptist 
Church, Wednesday 9,16,23 January 

2013 

Banbury—East Street Centre 
Training Room, Thursday 17,24,31 

January 2013 

Abingdon—The Charter training 
room, Friday 18,25 January, 1st 

February 2013. 

For further information call        
01865 849768 o r  em ai l 
admin@newdementiacare.org.uk 

FREE courses in Dementia Care for Family Carers in Oxfordshire  

Carewash 

Carewash is a local organisation 
providing laundry services within 

the community. 

Carewash offer a collection and 
delivery service which is tailored to 

meet your needs. 

The innovative techniques we use 
during the laundry process ensure 
that all linens are free from 

infection. 

By ensuring that garment care and 
quality is maintained, carewash are 
becoming a household name in 

community laundry services. 

With our detailed knowledge and 
experience of working with 
vulnerable adults in the community, 
we bring an added value dimension 

to a laundry service. 

Service users can rest assured in the 
knowledge that the laundry service 
is operated by a provider 
experienced in and fully aware of 
issues such as adult safeguarding 

and the personalisation agenda. 

To find out more visit; 
www.carewash.co.uk or call             

0800 8886088 
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The ACE Partnership Programme 
aims to solve one of the biggest 
problems currently facing health 
and social care in Oxfordshire 
which is delayed transfers of care. 
It will bring this about by making 
changes to the way that people 
avoid hospital admissions, when 
they do have a hospital admission 
supporting them to return home 
quickly and supporting people to 
remain in their own home 
wherever possible. A sample of the 

services currently available; 

Supported discharge service       
This service will identify patients 
within Oxford University Hospitals 
(OUH – Oxford Radcliffe Hospitals 
and Nuffield Orthopaedic 
Hospital) who need help to return 
home. It will check the wards every 
day for patients who might be 
ready to be discharged. This will 
make sure patients are identified 
quickly and so stay less time in the 
hospital. Once they have been 
identified patients will leave with 
one of three kinds of support.                      
Welcome Home— You may be fit 
to return home but need practical 
assistance in the early days of 
discharge to regain your 
confidence and strength. The 
Welcome Home Service will 
provide a range of practical help 
and emotional support to you if 
you live alone and do not have 

family or friends locally to help 
once you are home. This service is 
for a limited period of time until 
you are able to stay at home 
without any further help or 
a s s i s t a n c e .                                      
Bridging the Gap— You will be 
given community support for a 
period of 14 days if you are 
dependent on others for your care 
to some extent. After 14 days 
Social Services or other community 
based agencies will take over your 
care. This will mean there is more 
time to sort out your long term 
c a r e  p r o p e r l y .                       
Domiciliary-based rehabilitation 
This will offer you rehabilitation for 
14 days at home to help you to be 
able to do the things you normally 
can do. This makes sure you get 
better rather than losing some of 
the skills you normally have. If you 
still need rehabilitation after 14 
days you will be transferred to 
another service which will help you 
but most people should be able to 

manage on their own. 

H o s p i t a l  a t  H o m e                            
Some people just need extra 
support and care and can be 
treated in their own home. This is a 
service that responds rapidly when 
a need is recognised and stops 
admission to hospital. If you need 
extra care you will be assessed in 

the community for example by a  

Appropriate Care for Everyone (ACE) 
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GP or by a unit such as the 
Community based Emergency 
Medical Unit in Abingdon 
Community Hospital. If it is right 
for you, you will be referred to 
Hospital at Home. The Hospital at 
Home team also supports the early 
discharge of patients from hospital 
who need more intensive care in 
the home. This is provided on 
average for seven days, but can be 
up to fourteen days. The Hospital 
at Home service is currently 

running across the whole county. 

Social Care Crisis Response 
Service                                            

This service will run across the 
county. It will deliver social care 
quickly at times of crises. For 
example if you are already 
receiving social care services you 
might need extra support and care 
to help you manage your condition 
and to avoid being admitted into 

hospital; 

It will: 

 fill a gap in social care 
provision to deal with your 
crises and emergencies day 

and night 

 improve the speed of 
response of social care when 

there is a crisis 

 run 24 hours a day, seven 

days per week 

Appropriate Care for Everyone (ACE) 

 aim to attend your home,      
anywhere in Oxfordshire, within 
two and a half hours  of being 

contacted 

 deliver care for a period of up to 
72 hours if you need on-going 

care. 

The service is due to start in January 
2012 initially for a period of five to six 

months. 

Re-ablement                                      
The purpose of the re-ablement     
service is to help people to be able to 
do things for themselves that they 
would otherwise need support with. 
Support focuses on the activities that 
are part of your daily life such as 
washing, dressing and preparing a 
meal. It helps you to achieve inde-
pendence or make the most of your 
independence in order to minimise 
the need for ongoing social care. It 
will aid your ongoing needs to be    
assessed accurately and identity if 
you still need support following          

re-ablement. 

How to find out more Email:        
talking.health@oxfordshirepct.nhs.uk 
P h o n e :  0 1 8 6 5  3 3 4 6 3 6                          
You can also write to us with your 
views at: Communications &                  
E n g a g e m e n t ,  F R E E P O S T 
RRRKBZBTASXU, NHS Oxfordshire, 
Jubilee House, 5510 John Smith Drive, 
Oxford Business Park South, OXFORD 

OX4 2LH. 
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Caring can be rewarding but it can 
also be very tiring, placing 
demands on your physical and 
emotional energy. As a carer you 
need to be as healthy as possible. 
When you are simply coping day 
to day and responding to the 
needs of others, it's easy to forget 

your own health needs. 

Research has shown conclusively 
that caring for others can have a 
major impact on your health and 
wellbeing. Carers are significantly 
more likely to be in poor health,  
both physical and emotional, than 
p e o p l e  w i t h o u t  c a r i n g 

responsibilities. 

There are physical injuries to be 
aware of, especially your back if 
you are lifting and moving 
someone. However the main health 
risks come from the worry, lack of 
sleep and depression that caring 
can bring. Carers often have to 
fight and battle for the support 
they get and this wears you down. 
All this can lead to high blood 

pressure and stress-related illness. 

Carers often put their own needs 
last. But remember - the better 
your physical and emotional 
wellbeing, the better you will be 
able to cope with the demands of 

caring.        Carers UK 

Looking after your health 

Taking a Break 

Caring means something different 
for everyone – but one thing that 
carers tell us all the time is that 
they cannot keep going without a 
break. Caring for somebody can be 
a full time job – so breaks are vital 
to your own well being and quality 

of life. 

When did you last have an evening 
out with friends, go for a swim, 

take a holiday? 

When did you last have a chance 
to do everyday things such as 
visiting family or simply catching 

up with sleep? 

Having a break is more likely to  

help you cope with caring and give 
you time to recharge your 
batteries. Taking a break also 
means that the person you are 
looking after may be able to enjoy 
new experiences, have a change of 
scene and routine and mix with 

other people. 

You may need an hour each week, 
a day here and there, a week or 
two for a holiday, or a combination 
of all of these. Some carers may 
choose to go on holiday with the 
person they are looking after or to 
go away alone. Only you will know 

what type of break is best for you. 

                                            Carers UK 
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The Dementia Information Line is 
a specialist telephone helpline 
based in the Abingdon office of 
Age UK Oxfordshire, alongside the 
longstanding and successful 
Information & Advice Helpline.   

The Dementia Information Line 
service is for anyone with 
dementia, their carers and 
healthcare professionals wanting 
to know more about dementia and 
local dementia resources in 

Oxfordshire.   

An estimated 8,000 people over 
65 in Oxfordshire may have some 
form of dementia, with only a third 
of people having a diagnosis.  
Brenda Green, Dementia Specialist 
Adviser, spoke of the new service, 
“The numbers of people being 
seen in Memory Clinics are 
increasing so fast which is 
resulting in an increasing need for 
more information concerning 
dementia; this is where our service 

can really help”.   

The service will offer advice and 
information on memory clinics, 
benefits & allowances, grants & 
training for carers, legal issues, 
support at home, access to Social 
and Healthcare services, dementia 
carers support groups, residential 
care options as well as Alzheimers 
Society resources to include home 
visits, Memory Cafes and Singing 

For The Brain. 

Contact the 
Dementia 
Information Line 
either by phone on 
0844 887 0005,       
7 am – 7pm, daily 
including weekends 
or email: 
dementiainfo@ageukoxfordshire     

.org.uk 

Dementia Information Line 

OX50+ Network and the City Council 
organised an information fair at 
Bonn Square in Oxford on 1st         
October. Carers Oxfordshire spoke to 
a number of carers, some of which 
hadn’t identified themselves as a 
carer as it  is ‘My Brother’ or ‘My   
Husband’ or ‘My neighbour’. Those 
already registered were encouraged 
to register with the Emergency     
Carers Support Service as many of 
them hadn’t done so and were given 
a fridge magnet, trolley keyring and 
a yellow bag. A lady told us she used 
to be a carer  but sadly no longer is 
but she thinks 
this is a       
w o n d e r f u l   
service and 
thanked us 
very much for 

being here. 

UK Day for Older People 
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The new number for the future 
of non – emergency health 
services is now here in 

Oxfordshire. 

A new three-digit number 111 
that will make it easier for 
patients to access local NHS 
healthcare services is now live in 
Oxfordshire. NHS 111 is available 
24 hours a day, 365 days a year.  
Calls from landlines and mobiles 

will be free. 

NHS 111 will get you through to a 
team of fully trained call advisers, 
who are supported by experienced 
nurses. They will ask you 
questions to assess your 
symptoms, and give you the 
healthcare advice you need or 

direct you to the right local 

NHS 111 Service is now in Oxfordshire 

South and Vale Carers’ Centre is a self funded charity which 
works in partnership with Carers Oxfordshire and other local 
organisations supporting carers.  The Carers Centre is based 
in Didcot and provides a range of services to carers of any 
age living in South Oxfordshire and the Vale of the White 

Horse areas. The Centre’s services include expert help with Benefits checks,      
Disability Living Allowance claims for adults and children, Attendance and Carers 
Allowance and Blue Badge Forms.  Staff at the Centre are also experienced in     
supporting and representing carers at Benefits Appeals and Tribunals. The Centre 
offers regular day trips to give carers a well-earned break and a chance to meet 

up with other people in the same position.   

Part of the role of the Centre is also to support young carers (aged 8 to 17) and it 
offers monthly trips and activities to give Young Carers a chance for time out to 

meet up with other young people who are also caring for a parent or sibling. 

To find out more about the Centre and the services it offers, please contact the 

Centre on 01235 510212, or email carers@svcarers.org.uk. 

Service. The NHS 111 team will, 
where     possible, book you an ap-
pointment or transfer you directly to 
the people you need to speak to.  If 
they think you need an ambulance, 
they will send one immediately – just 

as if you had originally dialled 999. 

The 111 service is currently not 
available in border areas with phone 
numbers starting 0118, 01793, 

01280 and 01844. 

For more information please visit 
the NHS Choices website at 

www.nhs.uk/111 

If you have any questions about the 
introduction of the 111 service in 
Ox f or d shir e  ple ase  e m ai l : 

NHS.111@oxnet.nhs.uk. 
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Feeling stressed, anxious or 
low? Or worried about 

someone else? 

One in four of us in Oxfordshire 
will have a mental health 
problem at some point in our 
lives. The Mind Wellbeing 
Service provides vital support, 
advice and information. For 

everyone. 

In the first instance, the 
Wellbeing Service provides the 

opportunity to:  

 Meet with a member of 

staff and talk through what 
services are available to 
support you (both within Mind 

and other organisations) 

 Inform you about all 
Oxfordshire Mind's services 
and book you into courses, 
groups or recovery planning 

sessions 

 Listen to you and help you 

decide what to do. 

Sessions are confidential and 
there is no obligation to receive 
any further support. We are here 

to help you decide what is best 
for you. 
 
Get in touch with us for details of 
how to access support in  

Oxfordshire.  

Call the Information Line on 
01865 247788, email              
info@oxfordshire-mind.org.uk  
or visit                                  

www.oxfordshire-mind.org.uk 

 The Home Library Service 

This service delivers to people 
who are unable to visit a library 
through age, illness or disability, 
if you would like further 
information call Library 

Customer Services on: 

01865 810240 

Carers Out of Hours Service 

In a crisis situation out of hours please call; 

0800 833408 

Oxfordshire Mind 

mailto:info@oxfordshire-mind.org.uk
http://www.oxfordshire-mind.org.uk/
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This issue: 

 
P2 New Health Opportunities 

P3 Groups 
 The Carers Strategy 

 Health & Wellbeing 
 Older People’s Joint Strategy 
  



Carers Voice 
- carers     
getting       

involved to 
make things 

better for 
carers in    

Oxfordshire. 

 

We have 
helped over 

700 carers to 
have their 

voices heard. 

 

 

You could 
make a        

difference to 
all carers by 

getting       

involved. 

Will you?   

 

“Carers     

contributing 

to making 

Oxfordshire 

a better 

place to be a 

carer” 

New opportunities 

GP Surgery project                                    
GPs are in contact with most carers from an 
early stage in their caring journey. By helping 
carers to identify themselves as 
carers, Surgeries can ensure that 
carers have early access to         
information and support. We did a 
study last year , which shows that 
this is not happening consistently. We think 
that with your help we can raise awareness 
and improve on this.                                   
Does your surgery have a Patient Participation 
Forum or Group? If you are already a member 
or would be willing to join and speak up for 
carers we would like to hear from you.  

Caring in hospital                                       
Carers have told us that they have 
not been listened to and that their 
vast experience of caring has 
counted for nothing when their loved 

one has been admitted to hospital. We would 
like to hear from you about your experiences – 
good and less good – so that we can influence 
change. 

Are you a parent of a disabled & SEN 
child? Would you like to have your say? 
Oxfordshire Family Voices has 
joined forces with Oxfordshire 
Carers Forum to form Parent 
Carers Voice, with the aim of 
strengthening the voice of    
parent carers. Contact us if you 
are interested in receiving   
regular email updates about 
what’s going on and getting  
involved. Together we can make a difference. 



Join one of our groups....... 

Carers Voice Panel 

A panel made up of 20 – 30 
carers, with diverse             
experiences of caring and of 
life, who want to work with 
other carers to have their 
voices heard and influence 
policy and practice.              
Responding to opportunities 
and requests for consultation / 
involvement from statutory 
bodies as well as driving      
forward issues of  concern     
to carers. 

Carers Oxfordshire           
Advisory Group 

The Carers Oxfordshire       
Advisory Group exists to help 
shape the development and 
monitor the delivery of the 
Carers Oxfordshire Service - 
to make sure that the voice of 
carers is driving the new     
service so that it is truly        
responsive to the carers it    
exists to serve. 

Self Directed Support       
Forum 

The Self Directed Support   
Forum is a group of users and 
carers who meet to influence 
the County Council in          
implementing personalisation 
and self directed support. 

Get involved in the 
Oxfordshire Carers 

Strategy consultation 
5 December to 1 February. 

 
Carers Voice Public   

Meeting will be held on    
17 January 2013 

Please contact us for 
more information 

Find out about        
previous consultation 

 
The Joint Health &      

Wellbeing Strategy for 
Oxfordshire has now been 
agreed. Find out what it is 

all about and what the   
people said during the   
consultation process. 

 
Older People’s Joint 

Commissioning Strategy 
is being developed. Find 
out what people said at a 
consultation workshop on 
the draft strategy to agree 
proposed actions, success 

measures and find any 
gaps. 
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What is Confidence 2 Care?  

The Confidence 2 Care programme 
is five free weekly sessions for       
unpaid carers. Each session lasts   
for 2.5 hours. The programme     
provides carers with the                   
opportunity to meet with other 
people in similar situations to 
themselves whilst gaining useful 
information about how to deal    
with the difficulties that come    

from caring for someone such as: 

- What to do and how to deal with 

an emergency 

- Balancing caring commitments 

with other needs 

- Improve health and wellbeing and 

share experiences with other carers 

- Learn tips and strategies on how 
to make a positive difference to 
their own life and that of the person 

they care for 

- Resources available to carers and 

how to get the most out of them. 

Programmes are continually          

being organised in areas all over 

Oxfordshire so please register      

your interest by contacting us. 

If you are interested and would like 

to take the opportunity to attend a 

Confidence 2 Care programme in 

your area, please contact Emma on 

01235 520463 or email:                    

emmahibbert 

@ageukoxfordshire.org.uk       

 

“I found Confidence 2 
Care offered helpful     
advice and tips to me as  
a carer. It was useful to 
talk to other people in  
the same situations as 
myself. I have become 
more resolved to take 
time out for myself on a 
regular basis and not feel 

guilty.” 

mailto:emmahibbert@ageukoxfordshire.org.uk
mailto:emmahibbert@ageukoxfordshire.org.uk
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Are you over 50 and caring for 
someone who is dying? 

Older carers looking after 
someone who is dying can get 

extra help and support.  

Caring for a loved one who is 
terminally ill is never easy. But 
doing so when we are getting older 
ourselves can make it even harder. 
Your own health may be starting to 
decline or you  may have problems 
using public transport or feel there 
is no one else in a similar 
situation.  Old friends you have 
relied on in the past may no longer 
be around. Maybe you feel 
particularly lonely and isolated or 

just need a new friend. 

Carers Oxfordshire and OxBEL - 
Oxfordshire Befriending at End of 
Life -  have joined together to offer 
extra support. The ‘Support for 
Older Carers of a Person Facing 
End-of-Life’ project provides 
specially trained befrienders who 
will be there for you, will listen and 

can help in practical ways. 

  

The service is simple to use. Get in 
touch and ask for a befriender; you 
do need to be over 50. Once you 
are registered, the same person will 
visit you regularly, every week or 
so, just for a chat or to support you 
in the ways you need most. Our 
befrienders are excellent listeners 
and will be there to share the 
everyday rewards and challenges 
of caring for someone facing the 
end of life. OxBEL befrienders also 
offer a range of practical support. 
They can help you to organise 
some time off or to find the right 
benefits advice. They can 
accompany you to local leisure 
activities and  support groups or 
even help you learn to use a 
computer. But most of all our 
befrienders provide friendship,  
and a non-judgemental listening 
ear. They will make the 

responsibility feel a little easier. 

Give us a call on  01235 424715 
or OxBEL 01235 849427. Please 
ask for the ‘Support for Older 
Carers of a Person Facing               

End-of-Life’ project.   

Oxfordshire Befriending at End of Life 

Oxfordshire 
Befriending at End of Life  
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Did you know that as a carer 
you and the person you care for 
could be eligible for a number 

of discounts?   

Free cinema ticket 

People in receipt of Attendance 
Allowance or Disability Living 
Allowance can apply for a card 
from the Cinema Exhibitors 
Association (CEA), entitling them 
to one free cinema ticket when 
the cardholder purchases a full 
price ticket at a participating 
cinema. For more information 
and to download an application 
form, or view the list of 
participating cinemas, go to 
w w w . c e a c a r d . c o . u k .                       

Tel. 0845 123 1292. 

Leisure Centres, Theatre & the 
Arts 
For details of local arts festivals, 
events and theatre performances 
offering ticket concessions for 
carers, please visit 
www.vincentfund.org.uk. 
Oxfordshire Leisure Centres offer 
2 for 1 and more information can 
be found on 
www.oxfordshire.gov.uk or by 
contacting Carers Oxfordshire on 
0845 050 7666 to discuss what is 

available in your area.  

 

NHS Hospital Travel Cost Scheme 

(HTCS) 

If you are claiming certain benefits 
you may be entitled to claim 
reimbursement of travel costs to 
and from hospital as part of a 

Department of Health scheme.  

Public Transport 

Older people and people with 
disabilities can travel free on local 
buses anywhere in England 
between 9.30am and 11pm 
Monday to Friday, and at any time 
during the weekend and on bank 
holidays. Older people and people 
with disabilities should apply for a 
free bus pass from their local 
authority. Some authorities offer 
free travel for longer periods, and 
some allow a companion to travel 
with the pass holder for free. 
Some train companies offer 
discounted travel for carers and 
the person they care for so check 
before booking by calling the 
National Rail Enquiry Service on 
0 8 4 5 7  4 8  4 9  5 0 .   
The person who is cared for might 
be eligible for a Disabled Persons 
Railcard which could give them and 
their adult companion up to one 
third off the cost of their rail fare.  
Visit  www.disabledpersons -
railcard.co.uk or telephone:         

0845 605 0525. 

Concessions for Carers 
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We know that social outlets play a 
crucial part in providing emotional 
support and that it is so important 
to know that there is somewhere 
to go. While recharging batteries 
with a cup of tea and a chat can 
make all the difference, finding 
time for even a short break can be 
particularly hard. The In Sickness 
and in Health report, released 
during Carers Week 2012, found 
that 40 per cent of carers have 
put off receiving medical 
treatment as a result of their 
caring role. The study also found 
that, for 87 per cent of carers, 
their role has had a negative 
impact on their mental health. 
This is where Generation Games 
comes in. Through its physical 
activity network across the 
county, Generation Games offers 
anyone in the 50+ age group the 
opportunity to look after their 
overall wellbeing. By becoming 
more physically active through 
anything from yoga to golf, carers 
can enjoy an essential breather 
that benefits who they care for 

just as much as themselves.  

To reap the rewards, come and 

join Generation Games. 

For more information please 
contact the Generation Games 
Administrator on 01235 849403 
or email 
generationgames@ageukoxfords

hire.org.uk. 

With a focus on fun and enjoyment, 

Generation Games is a new 

physical activity service for all 50+ 

in Oxfordshire and will offer 

everything from dance, football 

and Tai Chi to seated exercise, 

bowls and lots more. Join 

Generation Games online, via 

telephone Helplines, by visiting Age 

UK Oxfordshire or even by visiting 

your GP from January 2013. 

Look after yourself with Generation Games 

 

“Care Matters is a 
quality publication, 

Full of useful             
information a real 

life line for Carers” 

Mr P, Care Matters 
Reader from            

Abingdon. 
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Recipe - Curried Parsnip Soup 

Ingredients 

Method 

12 oz (350g) parsnips, peeled and 

diced 

8 oz (250g) potatoes, peeled and diced 

1 large onion chopped 

2 cloves garlic (optional) 

2 tablespoons oil 

1 teaspoon curry paste or                     

1 tablespoon medium hot curry powder 

1.25 pints(725mls) vegetable stock 

½ pint (275mls) milk 

Salt and pepper 

1. Heat oil in pan and sauté onion, garlic, parsnips and potatoes for 

about 5 minutes, stirring frequently. 

2. Add curry paste or powder and continue to sauté for a further 3 

minutes. 

3. Pour in stock and bring to the boil. 

4. Cover, reduce heat and simmer until vegetables are tender. 

5. Allow to cool slightly then blend in food processor / liquidiser to 

smooth puree. 

6. Return to pan and stir in milk and season to taste. 

7. Reheat and serve with a swirl of cream or yoghurt if you wish with 

warm crusty bread. 

8. Delicious!  

Thank you Sarah Bannister of Eynsham for this recipe. 

If anyone has a favourite recipe they would like to feature in this magazine please 

email it to karenbalman@ageukoxfordshire.org.uk. 
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This England was founded in 2012 

as a not for profit organisation to 

help those in need to experience 

the great outdoors. The ideal is for 

those who cannot get about to 

have the ability to enjoy the              

countryside of England in a way 

that aids their comfort and gives 

t h e m  s t r e n g t h .                                      

This England is working on other 

projects to cater to the needs of 

hospitals, nursing homes and care 

homes. They are continually 

working to build new projects to 

widen their support network. The 

current project underway is called 

Falling Up. This is a project where 

people can upload photos of the 

English countryside for others to 

enjoy. It is a great way for those 

who cannot get outside to have an 

awe inspiring view of the English 

countryside from the comfort of 

t h e i r  r e s i d e n c e . 

“For those people who live in 

nursing homes or who may be ill in 

hospital, enjoying the countryside 

may be something that they used 

to do rather than something that 

they can now do and we want to 

give them back a way of enjoying 

those things again.” Said Rob, the 

chairman of This England “It's also 
about sparking memories of better 
days and times helping the viewer 
to recollect days from their past 
that could contain fond memories. 
In addition we are just wanting   
people to feel a little better about 
life by lifting their spirits with a 

good view.”  

Rob shows a lot of passion for his 
projects and when asked he advised 
the reasons why “I saw the need for 
this project whilst talking to a 94 
year old who was a lover of the    
outdoors. She lives her life in a    
special chair that is fixed to the 
floor and, because of her condition, 
even slight movements can cause 
her bones to fracture. She was    
telling me that she used to walk on 
Dartmoor until she was 82 when her 
condition became such that it was 
too painful for her. Shortly after, 
she had the need to live, eat and 
sleep in this chair. The awful thing is 
that the nursing home she lives in 
looks out onto the Dartmoor she 
used to walk but, 
because her chair is 
fixed, she can't even 
get to the window 

to see it.” 

For further information contact 
Rob Miles  
Email: robmiles@thisengland.org 

Website: www.thisengland.org  

This England 
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Good Neighbour Schemes are 
teams of local volunteers who 
offer their time and services to 
people living in their 
communities in need of help and 
support, which they might not 
otherwise be able to access. Here 
are the details to find your local 

scheme; 

Abingdon 
Tel. David on: 01235 523541 

Email: harmdl@yahoo.com 

Banbury 
Tel. WRVS on: 01295 250385 

Email: cornhill.info@gmail.com 

Beckley                                                    
Tel. Georgina on: 01865 35163 
Email: gina.robson@virgin.net or 
Clare on; 01865 351470 Email: 

Claire@taskerc.fsnet.co.uk 

Berinsfield 
Tel. Su on: 01865 340313 
Email: 
berinsfieldinformationcentre@ 

yahoo.co.uk 

Bicester                                                    
Tel. 01869 242808                         
Email: 

bgns@goodneighbourscheme.com 

Bodicote                                                   
Tel. Hazel on 07956 468386                                        

Email:  hazellong123@gmail.com 

Chinese Community (OI-SUM)      

Tel. Derek on: 07712 836633                      

Email: 

Derek@ngoxford.freeserve.co.uk 

Chinnor                                              
Tel. Liz on: 01844 353267                        

Email: chinnorpc@btconnect.com 

Didcot                                               
Tel: 07592 326777                         

Email: info@dgns.org.uk 

Henley 
Tel: 01491 572923 
Email: henleygoodneighbours 

@yahoo.co.uk 

Kidlington                                         
Tel. Sally on: 01865 378479     

Email: kadic@talktalk.net 

Letcombe Regis  
Tel: 01235 762680                         

Email: Geoff@protectu.co.uk 

Long Hanborough  
Tel. Jeanette on: 01993 882518 

Email: sandjbt@btinternet.com 

Sharing Life Trust                    

(Thame & Chinnor) 

Tel. Steve on: 0845 466 0264    

Email: dsteve@sharinglifetrust.org 

Wantage                                            
Tel. Helen on 01235 765348                         
Email: 

help@wantageadvice.org.uk 

Witney                                               
Tel. Pat on: 01993 776277         

Email: office@vlu.org.uk  

Good Neighbour Schemes 
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Banbury Health & Wellbeing 
Centre offer an extensive range of 

social and care services for adults. 

This includes many prevention and 
support services often in 

partnership with others. 

Our services include; 

- Activities and entertainment 

- Natural therapies 

- Exercise e.g. seated exercise 

- Adult learning e.g. art and 

computer classes. 

- Physiotherapy 

- Assisted bathing 

- Nail cutting and hairdressing 

- Outings and shopping service. 

We also offer daytime carer 
respite & run regular information 
and advice sessions in partnership 
with Carers Oxfordshire and 
relaxation sessions for carers in 
partnership with Leonard 

Cheshire. 

Contact: Banbury Health & 
Wellbeing Centre, Stanbridge 
House, Ruskin Road, Banbury, 
O x o n ,  O X 1 6  5 D N .                               

Tel: 01295 263366. 

The New Banbury Health & Wellbeing Centre 

 

 

for people with dementia and their family, friends & carers 

Tuesday 26th February 2013                                                                         
11.30am -12.30pm, with refreshments from 11am &                                         

2-3pm, with refreshments from 1.30pm 

Jacqueline de Pre Music Building, St Hilda’s College, Cowley Place,               

Oxford OX4 1DY. 

Admission charge: £5, including refreshments (carers free) 

Please reserve your places in advance and pay at the door. To reserve places & 
arrange access for transport & disabled parking, telephone 01865 

286660/251305 or email movingmusic.jdp@gmail.com 

This concert is generously supported by The Patsy Wood Trust                    

www.st-hildas.ox.ac.uk/jdp-music-building 
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If the person that you care for is 
taking medicines, there may be 
several ways in which your local 
Community Pharmacy can help 
you. Do not be afraid to ask to 
speak to the pharmacist – most 
now have a private consultation 
room or area where you can talk 

without being overheard. 

You can ask your local pharmacist 

about any of the following: 

Medicines Use Review 

This is an NHS funded service 
where the pharmacist will talk 
privately with the person taking 
the medicines (and their carer if 
agreed by the patient) about all 
the medicines being used. You will 
discuss any problems experienced 
– such as swallowing, side effects, 
forgetting to take them, etc. 
Information and support will be 
provided to help resolve any issues 

identified. 

New Medicine Service 

This NHS service will be offered 
when certain new medicines are 
prescribed, to help patients during 

the first month of treatment. 

R e p e a t  P r e s c r i p t i o n 

Management Services 

It can sometimes be complicated 
getting all the timings right in 
ordering repeat medicines and 

collecting prescriptions. Ask your 
local pharmacy what options they 

offer to help you. 

Delivery Services                        

Most pharmacies offer some 
delivery service for housebound 
patients, and some for all 
patients. If you, or the person you 
help, has difficulty getting to the 
pharmacy, ask what service is 
offered. Medicines cannot be 
delivered through your letter box 
– they must be signed for, so think 
about asking about what time of 
day deliveries are likely to be 
made if there is not always 
someone present who can answer 

the door. 

Monitored Dosage Systems 

(Dosettes/Boxes)  

Your pharmacist may prepare 
medicines for certain patients in 
weekly trays. If you think this 
would help the person you care 
for, please discuss it with the 
pharmacist, but remember – it 
does not automatically solve all 
problems, and is not the most 
appropriate solution for 
everybody. For some patients it 
can give them greater 
independence; for others it is a 
loss of control! As a potential 
solution, it is best discussed 

during a Medicines Use Review. 

Community Pharmacy Factsheet for Carers 
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Carers’ Essentials Checklist  
 Plan for help in a crisis if something happens to you, make 

sure you are registered for the Free Emergency Carers 

Support Service.  

 Find information about Carers Grants you may be entitled to.   

 Sign up with Carers Oxfordshire - your one stop shop for this 

Quarterly Newsletter ‘Care Matters’ and much more!   

 Get essential information about what kind of help is available 

and information packs. 

 Get an assessment and help for yourself and the person you 

care for e.g. support at home, respite, day services. 

 Get support by meeting other carers and sharing information 

and experiences: carers groups. 

 Need to talk face to face to an understanding and helpful 

Carers Outreach worker? Get information about home visits 

and Carers Advice Sessions. 

 For more information about all the above services please 

telephone 0845 050 7666 or visit 

www.carersoxfordshire.gov.uk   ALSO: 

 Check on the Benefits you or the person you care for could be 

entitled to: Benefits Enquiry Line 0800 88 22 00 

 Use training opportunities to give you ‘Confidence 2 Care’ to 

manage stress and look after yourself, call Emma on: 01235 

520463. 

 Make your voice heard, campaign and influence change: 

Carers Voice 01235 520440. 

 Last but not least - Look after your own health! See your 

own GP if your own health is not good, register as a carer 

with your surgery and ask about GP Carers Breaks Grants.  

http://www.carersoxfordshire.gov.uk
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Caring & Coping 

Oxfordshire Volunteer 
Befriending Service 
offers Carers a regular 
short break from their 
caring role.  A 
volunteer will sit with 
the person cared for, 

for 2-3 hours each week or fortnight. 
Volunteers do not administer 
medication, do personal care or 

moving and handling.   

They will make a cup of tea and 
ensure the cared for person remains 
safe. This is a free service, but Carers 

can make a donation if they wish.   

To qualify for the service Carers must 
be registered with Carers 
Oxfordshire. Elaine Gilbert is the 
Volunteer Coordinator and can be 
contacted on: 07801 482408  or 

email  elaine@ccnwoxon.org.uk  

Oxfordshire Volunteer Befriending Service 

Do you support a relative, friend 
or neighbour due to their mental 
illness? If so this is the course for 

you.          

This course is an education 
programme providing information 
and peer support for carers. The 
course also provides an 
opportunity for carers to develop 
their practical skills in the areas of 
communication, coping strategies 

and self-help. 

The course is provided by Rethink 
Mental Illness, a national charity 
helping thousands of people 
affected by mental illness every 

year. The course is aimed at  

anyone who is caring for a family 
member or friend who is aged over 
18 years old. The content and 
length of the course is based on 

local need. Sessions include; 

 What does it mean to be a 

carer? 

 Understanding mental 

health and mental illness 

 What does mental illness feel 

like? 

 The impact of mental illness 

 The carer’s journey 

 Looking after yourself 

 The law and the mental 

health system 

 Treatments and therapies 

 Money and benefits 

 Dealing with challenges. 

For further information visit 
www.rethink.org or call                 

0300 5000 927. 

mailto:elaine@ccnwoxon.org.uk
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 Emergency Carers Support Service 

This FREE service provides 
emergency care for the cared for 
in the event their carer has an 
emergency and is unable to do so.  
The emergency care ranges from 
1 to 48 hours depending on need. 
When someone rings the ECSS on 
01865 849562 to activate the 
service an experienced, trained 
responder will visit the home in 
order to carry out an assessment. 
The assessment can take up to 
one hour to complete. Once it is 
e s t a b l i s h e d  w h a t  c a r e 
requirements are needed, 
appropriate care will be put in 
place for up to 48 hours, (there is 

provision to extend this to 72 
hours if required). If care is needed 
for a longer period of time, 
provision will be made as 

appropriate. 

Signing up is simple, FREE and can 

give you peace of mind.     

We are very keen for as many 
carers as possible to join the 
scheme and take advantage of this 
FREE service, which can provide 
short-term replacement care in 
emergency situations for adult 

carers of adults.   

Already signed up?                     

Please check that you still have 
your card and keep it in a visible 

place around the home. 

If you have lost your card get in 

touch to order a replacement. 

Online registration process now 
available for this service via our 
website. Go to Advice, then Caring 
with Confidence, then Emergency 

Back Up. 

To get more information and sign up to the Emergency Carers 
Support Service please call  0845 050 7666 or email 

carersoxfordshire@oxfordshire.gov.uk  

Don’t Delay,                             

Register Today 
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Swapna 

Chakroborty  

I am a specialist 
BAME ( Black, 
Asian & Minority 
Ethnic) Outreach 

Worker with responsibilities for 
these communities in the City of 

Oxford & Abingdon. 

On a typical day I help to organise 
a women’s group at the Asian 
Cultural Centre in Cowley where 
women can have an exercise class, 
advice on health, social &  safety 
issues & share their views with 
each other.  These women hardly 
ever go out normally so this is a 
good opportunity for them to 
meet other carers and share their 
experiences. If they don’t 
understand services, I am able to 
help them. They hardly speak any 
English as their first language and 
some do not speak English at all & 
this can be very socially isolating 
for them. I visit carers in their own 
homes to help them complete 
forms and explain how we can help 
them.  I also organise two home 
based groups for carers who 
cannot leave their cared person 
while they go out. In my culture 
there is an expectation that family 
members will look after each other 
and this is very common in BAME 

communities. 

Day in the Life Of..... 

Faheema Khan, 
Outreach worker 
for the Asian 
community in 

Oxford City. 

A typical working 
day would include; Mondays there is a 
Ladies Lunch at the East Oxford      
Cultural Centre to which a number of 
carers come regularly.  Faheema goes 
along with her information & her 
‘label’, and chats. It is really               
important to make sure that she 
speaks to as many people as possible 
to make herself known, because    
carers like to contact her personally.             
Confidentiality is a key issue and 
Faheema prides herself on her local 
reputation for discretion. Without it, 
she wouldn’t be able to work.  
Faheema believes that caring is the 
same job in any language, but strong 
family ties are evident in East           
Oxford. She is visiting three sisters 
who all  live in the same street, but 
each of whom is caring for a different 
person. It is also not uncommon to 
find a family where mother-in-law 
has moved in with the younger      
generation to be cared for by her 
daughter-in-law, while the son visits 
his father at home.  Faheema was 
brought up in Kuwait and confesses 
to really speaking American with a 

British accent.  

Alizon Reynolds. 



 

30 

Benefits for 
B e t t e r 
M e n t a l 
Health is a 
w e l f a r e 
b e n e f i t 
a d v i c e 
service, run 

by Oxfordshire Mind and works 
across Oxfordshire to help people 
experiencing mental health 
problems to understand, claim 
and maintain their benefit 

entitlements. 

Over the past four years we have 
helped over 3,200 people claim 
benefit entitlements in excess of 
£4.6 million. We provide a county 
wide service through a 
combination of drop in clinics and 
appointments as well as operating 
a Benefits Hotline four mornings a 

week providing basic benefit 
advice and bookings (Mon-Thurs 

10am to 1pm on 01865 263756). 

The benefits for Better Mental 
Health Service offers impartial 
advice, help to make difficult calls, 
understand confusing letters and 
assistance completing forms that 
can seem too overwhelming. We 
also aim to provide those needing 
help with the information and 
options available to them so that 
they can decide on a course of 
action. We also assist people to 
appeal decisions which have not 

gone in their favour. 

For more information contact 
David Bryceland on 01865 
263756 / 07754 999411 or you 
c a n  e m a i l  h i m  a t 
david.bryceland@ox fordshire 

mind.org.uk  

Benefits for Better Mental Health  

Christmas Tea Dance 

A special invitation to all carers and their families, 
friends and neighbours in the Chipping Norton area to  

a Christmas Tea Dance held by Age UK in Chipping  

Norton Town Hall. 

Friday, 21st December 2pm – 4pm 

Dance till you drop or just tap your toes to all the oldies you know and 
love! There will be a small entrance charge which will include light         

refreshments.  

For further information, please ring Alizon on 07557 430879. 



 

31 

Age UK Oxfordshire launched 
the first of their Life Begins 
brochures at the AGM on Friday 
9th November. 

 
At Age UK Oxfordshire we 
believe that ‘Life Begins’ at any 
age so we have brought together 
in this booklet some of the 
opportunities that are available 
in each of the following areas; 
Oxford, Kidlington, Benson /  
Berinsfield / Wallingford, 
Chalgrove / Thame / Watlington, 
Wheatley, Goring / Henley, 
Abingdon, Faringdon, Grove / 
Wantage, Banbury, Chipping 
Norton, Burford / Carterton / 
Witney, Didcot, Bicester. 
 
Life Begins in Oxford is the first 
of the thirteen brochures which 
will be available by the beginning 
of December. 
 
 

Life Begins... 

 

If you would like to request a copy please contact Rachelle Kennedy 
on 0844 8870005 or email;                                                                     
rachellekennedy@ageukoxfordshire.org.uk 
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I am often asked for powers of 
attorney by clients who do not 
realise that there are 2 types of 
Lasting Powers of Attorney (LPA):  
one that deals with the Property 
and Financial Affairs of the donor 
(the person making the Power), 
and another that deals with Health 

and Welfare of the donor. 

I met Mr and Mrs A who came in to 
see me as Mr A had poor health 
and this was becoming a major 
concern for them both.  Discussing 
the two types of powers of 
attorney meant that they had the 
choice about ensuring that they 
had somebody that they knew and 
trusted to deal with both their 
finances and to make the 
decisions about their health and 
welfare if they are unable to do so.  
The attorneys can also deal with 
major health decisions allowing 
the donor the peace of mind that 
the person that they chose is 
responsible for this rather than 
somebody who does not know 

them at all. 

With the health and welfare LPA 
the donor can appoint an attorney 
(or more than one) to deal with the 
health and welfare decisions on 
their behalf once they are 
incapable of making those 
decisions. The major difference 
between how the Property and 

Financial Affairs LPA and the 
Health and Welfare LPAs work is 
that the Health and Welfare LPA 
can only be used by the attorneys 
once the donor is unable to make 
their own decisions, whereas the 
property LPA can be used by the 
attorneys at any time after it has 

been registered. 

 

Lasting powers of attorney 
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Local Hearing Specialist Warns about Cotton Buds 

Cotton Buds are found in almost 

every bathroom cabinet in Britain 

and are often used to clean deep 

i n s i d e  t h e  e a r - c a n a l .                      

Despite a warning on the packaging, 

most people use these tips to find 

earwax to take out of the ear. In fact, 

using cotton buds often pushes 

earwax deeper into the ear canal 

and can cause the ear-canal to 

become blocked, bruised and even 

infected. If the cotton bud is pushed 

too far in, it can penetrate the 

eardrum and cause permanent 

hearing problems. This is why as 

hearing care specialists, Oxford 

Hearing Centre has good reason to 

be wary of cotton buds.  The 

presence of a moderate quantity of 

earwax is absolutely normal and is a 

sign of a healthy ear. It helps 

moisturise the skin in the ear and 

prevents the growth of bacteria.        

If you suspect that wax has built up 

and it begins to affect your hearing, 

you should have your ears examined 

by a doctor or a trained audiologist     

and if confirmed, they can carefully 

remove the wax. “We know that ear 

wax is not the most exciting topic to 

talk about”, said Richard Moss from 

Oxford Hearing Centre, “but if there’s 

one thing that regularly affects our 

patients, their hearing aids and our 

ability to carry out our job, it’s 

earwax! Blocked ears can render 

hearing tests inaccurate, cause 

hearing aids to malfunction or 

whistle, and ear impressions to be 

useless, which is why  we now offer a 

specialist ear wax removal service.” 

Ear Drum 
damaged 
by cotton 
buds 
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Looking for a care home? 

Looking for a home throws up 
lots of questions. What sort of 
care is needed? What is 
available? What will it cost?   
Will there be any help financial 

help from the state? 

Let’s start with the type of care.   
Care may be needed for physical 
frailties such as a stroke or 
mobility problems. More 
commonly care may be needed 
for people with failing memories, 
typically caused by Alzheimer’s 
disease, who can no longer be 
looked after at home.                       
In all these cases skilled nursing 
care will often improve people’s 
lives and well-being. Nursing 
homes (now called care homes 
with nursing) often specialise in a 
particular area of care and have 
the skills and facilities to excel in 
their field. All homes are 
registered and inspected by the 
Care Quality Commission. You can 
find details on the Care Quality 
C o m m i s s i o n ’ s  w e b s i t e 

www.cqc.or.uk 

When should you start looking for 
care? For many people the timing 
is driven by a crisis, such as a fall 
resulting in a fracture. For others 
the caring arrangements may 
gradually become untenable due 
to increasing care needs or the 

failing health of the carer. 

Planning ahead and looking around 
a home for the future can be very         
re-assuring. It is nice to know care is 

available – even if it is never needed.  

Your chosen home may have a 
waiting list, so the earlier you get 
into contact with the home the 

better. 

In next months issue we will discuss 
what you should be looking for when 

you choose a home. 
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MUST READ for carers supporting a loved-one with dementia 

“This long-overdue book is the 
result of thirty years experience 
in the study and provision of 
care to dementia sufferers and 

the elderly.  

In this easy-to-read book, 
psychoanalyst Trevor Mumby 

offers hope of well-being to the  

support a loved-one with dementia. 
He explains how ‘Dementia World’ is 
different to our own and how the 
two CAN live together. Once the 
differences are understood, this new 
world can be approached with 

calmness and confidence. 

The author identifies twelve 
characteristics in our everyday 
social behaviour, which to someone 
experiencing dementia can have an 
e x p l o s i v e  e f f e c t .  T r e v o r 
appropriately calls these “hand 
grenades” and by explaining each 
one, shows how to change our 
behaviour to ensure these bombs 
don’t go off. He also highlights a 
procedure, he calls the four 'p's' 
where a harmony creating 'unique 
symphony' can be composed, 
specifically related to enhance      

well-being in ALL the family. 

The book is also unique because 
many people who have read it 
reported “ what is in here, can be 
applied equally to our everyday 
lives”. It is NOT solely about the 
difficulties of caring for those loved 

ones experiencing dementia. 

For more information about this 
book and accompanying coaching 
g u i d e l i n e s  v i s i t :                                           

www.family-first.co 

 

Anyone wanting help in      
caring for this condition will 
find this powerful work, an 
eye-opener” (Professor Cary 
L. Cooper CBE). 
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Useful Numbers 

Carers Oxfordshire       0845 050 7666 

Emergency Duty Team (out of hours service)    0800 833408 

Age UK Oxfordshire       0844 8870005 

OxBEL (Oxfordshire Befriending at End of Life)    01865 791781  

Care Quality Commission       0845 0150120 

Citizens Advice Bureau       0844 4111444 

Guideposts Trust – Independent Living Centre    01993 899985 

Carers Voice Oxfordshire       01235 520440 

Confidence 2 Care Programme      01235 520463 

South & Vale Carers Centre      01235 510212 

Listening Books        0207 4079417 

Oxfordshire Volunteer Befriending Service     07801 482408 

Benefits; 

Attendance Allowance (Disability Living Allowance)   0800 88 22 00 

Queries, upgrades       08457 123456 

Carers' Allowance       0845 608 4321  

Tax Credit Helpline       0845 300 3900 

Pension Service; 

Applications        0800 99 1234 

Ongoing claims       0845 6060 265 

Winter fuel payments      08459 15 15 15   

 
NHS 111        111 
Horton Hospital, Banbury      01295 275500 

            John Radcliffe, Oxford      01865 741166          
       

Equality & Human Rights Commission    0845 604 6610   
Asylum Aid        020 7354 9264  
      
Carers UK         0808 808 777           
Rethink         0300 5000 927 
Oxfordshire Mind Information Service      01865 247788  

           Alzheimer's Society       020 7423 3500   

The Carers Oxfordshire website has many useful links visit www.carersoxfordshire.org.uk 

Carers Oxfordshire is a joint project between Age UK Oxfordshire and Oxfordshire County Council and 
both parties will store and process your information in accordance with the requirements of their Data 

Protection Policies and in keeping with the Data Protection Act 1998.  

http://www.oxfordradcliffe.nhs.uk/findus/horton.aspx
http://www.oxfordshire.nhs.uk/pals.asp
http://www.equalityhumanrights.com/
http://www.asylumaid.org.uk/
http://www.carersuk.org/
http://www.rethink.org/
http://alzheimers.org.uk/

